
S O U T H E R N  H E A LT H  &  S O C I A L  
C A R E  T R U S T   

C O U R T  C H I L D R E N ’ S  S E R V I C E  
Craigavon - 028 3756 0707

Dungannon - 028 3756 5352

Newry - 028 3756 6090/4700

Manager: Anne Miller, Principal Social Work 
Practitioner (Court)

We are all being affected by the 
COVID-19 pandemic and 

keeping safe is very important.  
We understand these are 

worrying times and we want to 
share with you some suggestions 

for managing contact with the 
non-resident parent.

C O N TAC T MANAGING CONTACT 
DURING COVID-19 

Being a parent is one of the most 
important jobs you will ever do, but if  you 
are separated or divorced from your child’s 
parent  you have needed to make changes 
to your life. COVID-19 has made all of us 

change our way of living and has reinforced 
the importance of family and community 
life. For your child, they have also needed 

to manage a new way of living. Home 
schooling, being confined to the house and 
missing friends all add to the daily stresses 

for children.
Government guidance issued alongside the 

Stay at Home Rules on 23rd March 2020 
deals specifically with child contact 

arrangements. It states:
“Where parents do not live in the 

same household, children under 18 
can be moved between their parents 

homes.” 
This establishes an exception to the 

mandatory ‘stay at home’ requirement; it 
does not, however, mean that children 
must be moved between homes.  The 
decision whether a child is to move 

between parental homes is for the child’s 
parents to make after a sensible assessment 
of the circumstances, including the child’s 
present health, the risk of infection and 

the presence of any recognised vulnerable 
individuals in one household or the other.  



M A NAG I N G  C O N TAC T  W I T H  YO U R  C O - PA R E N T

We recognise that this is an incredibly worrying time for parents who want to make the very best 
choices for their children at a very unsettling and changing time. The Public Health Agency has issued 

COVID-19 guidance and we reinforce the importance of adhering to the advice. 

CONTACT RESTRICTIONS:   

If any court directed contact times are missed, 
think about how you and your co-parent may be 
able to ‘make-up’ your child’s time after the 
restrictions are lifted. 

KEEP IN TOUCH :  

It is important that your child has contact with your co-parent. 
This strengthens relationships and builds trust. Children feel 
happy when they know what to expect. Maintaining a contact 
routine gives them a sense of security and reassures them that 
the parent they don’t live with is safe and healthy. 

Unless there are justified medical/self-isolation issues, 
children should maintain their usual routine of spending 
time with each of their parents. If a court direction or 
mediated agreement is in place this should be complied with 
unless to do so would put your child, or others at risk. 

TOP TIPS FOR KEEPING IN 
TOUCH WITH FAMILY DURING 

THE COVID-19 OUTBREAK 

Keep to the routine of having direct/
indirect contact 

Telephone, maybe you could hold a Skype, 
Zoom, FaceTime call.

Make fun videos and share them with your 
family and friends.

Send small emoji faces and short text 
messages regularly.

Send photos to keep people in touch with 
what you are doing - via WhatsApp. 

Play online games together.
Set each other fun challenges to complete at 

home i.e. have a bake off and see whose 
looks the best. 

Focus on quality rather than quantity. When 
you are with them, give them your full 

attention. 
Plan ahead by agreeing and keeping to the 

times is very important for the child’s 
stability and security. 

Keep good lines of communication open 
with your co-parent and treat them 

respectfully.
Ask your Court Children’s Officer to 

contact the other parent and get their help 
to keep contact going with your family.

CO-OPERATION:   

If you  are not able to maintain your child’s routine due to 
illness or self-isolation, or non-availability of people  who 
ordinarily support your child’s contact, then communicate 
clearly and honestly with your co-parent. If it is not safe for you 
to communicate directly (i.e. history of domestic violence) then 
consider using a trusted third party to help you. 

CHILD FOCUSED:   

Remember, any rearranged contact should always be 
for your child’s benefit and should not be used as a 
source of tension or conflict - especially at a time 
when your child is likely to be feeling anxious about 
the effects of the pandemic. 

REFLECTION:   

Where the contact does not happen, your Court 
Children’s Officer will look to see whether each 
parent acted reasonably and sensibly in the light of 
the official advice and the Stay at Home Rules in 
place at that time.


